
AmTrust Europe Limited

Amtrust Group

AmTrust International, AmTrust Specialty

Number of 

complaints 

opened by 

volume of 

business

Period of Report - 1 July 2023 to 31 December 2023

Firm Name:

Group:

Brands/Trading Names:

M
ai

n
 c

au
se

 o
f 

co
m

p
la

in
ts

 

o
p

en
ed

Insurance and pure 

protection

0.24 per 1000 

policies in force 
1892 2178 16% 52% 46%

Product 

performance / 

features

P
ro

vi
si

o
n

 (
at

 r
ep

o
rt

in
g 

p
er

io
d

 

en
d

 d
at

e)

N
u

m
b

er
 o

f 
co

m
p

la
in

ts
 

o
p

en
ed

N
u

m
b

er
 o

f 
co

m
p

la
in

ts
 

cl
o

se
d

P
er

ce
n

ta
ge

 c
lo

se
d

 w
it

h
in

 3
 

d
ay

s

P
er

ce
n

ta
ge

 c
lo

se
d

 a
ft

er
 3

 

d
ay

s 
b

u
t 

w
it

h
in

 8
 w

ee
ks

P
er

ce
n

ta
ge

 u
p

h
el

d


